
 

 

 

 

  

Certified Guest Service Professionals - 2014 

 Aaron Weeks - Comfort Inn 

 Alana Henry - City of Bonita Springs 

 Barbara Kondzich - Zoomers Amusement 
Park 

 Benjamin Johnson - Lee County Parks & 
Recreation 

 Berthie Cherubin - Keiser University Student 

 Bobbye Drobnyk - Royal Shell Vacations 

 Brenda Hovey - Outrigger Beach Resort 

 Cara Pennetti - Sundial Beach Resort and Spa 

 Catherine Vaughn - Lee County Library 
System 

 Charm Evans - Lee County Visitor & 
Convention Bureau 

 Chris McCoy - Keiser University Student 

 Christine Hankins - Barbara B Mann 
Performing Arts Hall 

 Christine Stites - The Gasparilla Inn & Club 

 Chuck Smith - SWFL Museum of History 

 Dante Marinell - Lee County Government 

 Denise Croon - City of Fort Myers Yacht Basin 

 Derek Baker - DiamondHead Beach Resort 

 Donna Crowe - Beach Club 1 

 Elizabeth Cruz - Sanibel Beach Club 

 Emily Frost - Sundial Beach Resort and Spa 

 Eric Ernst - Pizza Fusion Fort Myers 

 Eric Woods - Royal Shell Vacations 

 Faye Benkert - Visitor & Convention Bureau 
Ambassador 

 George (Al) Davis - Lee County Parks & 
Recreation 

 Gordon Persad - Visitor & Convention Bureau 
Ambassador 

 Haley Fletcher - GullWing Beach Resort 

 Harriett Smith - SWFL Museum of History 

 Holly Welker - Sunset Beach Inn 

 James Jackson - Visitor & Convention Bureau 
Ambassador 

 Jamie Gregor - Sunstream Hotels & Resorts 

 Jan Holoubek - Visitor & Convention Bureau 
Ambassador 

 Jan Symroski - City of Sanibel 

 Janet Wilson - Edison & Ford Winter Estates 

 Jeffrey Combs - US Fish & Wildlife 

 Joan Barkowski - Hilton Garden Inn Fort 
Myers Airport 

 Karen Davis - City of Bonita Springs 

 Karen McClendon - Zoomers Amusement 
Park 

 Kasey Robb - JN Ding Darling National 
Wildlife Refuge 

 Kimberly Carvalho - Sunset Beach Inn 

 Lari Hayhoe - City of Sanibel 

 Lauralee Mason - Hampton Inn and Suites 
Estero 

 Lauren Blasingim – Lee County Visitor & 
Convention Bureau Intern 

 Lauri Albion - Red Coconut RV Park 
 

 Laurie Meier - Caribbean Beach Club 

 LeeAnne Criswell - Edison & Ford Winter 
Estates 

 Lisa Khon - Delta Airlines 

 Lisa Harmer - Lee County Visitor & 
Convention Bureau 

 Lorrie Goldsmith - Town & River Realty 

 Margot Anderson - Keiser University 
Student 

 Marsha Payton - Barbara B Mann 
Performing Arts Hall 

 Mary Ellen Harper - Lee County Parks & 
Recreation 

 Maya Mathis - Lee County Visitor & 
Convention Bureau Intern 

 Melanie Monroe - Sanibel Inn 

 Melissa Chung - Doubletree Suites 

 Michael Shaffer - Keiser University Student 

 Michelle Vanderlaan - Sunstream Hotels & 
Resorts 

 Monica Freeman - Lee County Port 
Authority 

 Nicole King - Keiser University 

 Pam Bestrom - Red Coconut RV Park 

 Patti Dutcher - Fairfield Inn 

 Paul Rudd - South Seas Resort 

 Paula Poe   

 Philip Benkert - Visitor & Convention 
Bureau Ambassador 

 Renuka Persad - Visitor & Convention 
Bureau Ambassador 

 Rhonda Byrd - Lee County Parks & 
Recreation 

 Richard Schaffer - Edison & Ford Winter 
Estates 

 Robert Scammon – The Westin Cape Coral 

 Saida Penaloza - Paleteria Tierra Caliente 

 Sandy David - Pink Shell Beach Resort & 
Spa 

 Shannan Lee - Outrigger Beach Resort 

 Silvia Antunes - Holiday Inn Express 

 Soatja Cherubin – Keiser University 
Student   

 Stefanie Zinke - Lee County Visitor & 
Convention Bureau 

 Stephen Andrzejewski - Vanderbilt Beach 
Resort 

 Terry Pohlman - City of Fort Myers 
Government 

 Tracy John - City of Sanibel 

 Vinny Ward - Gasparilla Inn 

 Wendy Wahl - SunStream Hotels and 
Resorts 

 Wynter Rose – Lee County Visitor & 
Convention Bureau Intern 

 Yicela Almeida Zoomers Amusement Park 

 Zebulon Strait Lee County Port Authority 
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