
 

 

 

Certified Guest Service Professionals - 2018 

 Aerica Brisco – City of Sanibel 

 Al Hassie – Lee County Parks & Rec 

 Alexis McCLure – FMB Chamber of Commerce 

 Alicia Marrero – HMS Host 

 Amanda Rodriguez – Doc Ford’s 

 Amy Speckman – Casa Ybel Resort 

 Ana O’Connor – Sundial Beach Resort & Spa 

 Andrew Fortier – Lee County Parks & Rec 

 Angela Katz – LARC 

 Anna Prodoehl – FMB Chamber of Commerce 

 Annamarie Gehm – Lee County VCB 

 Anthonia Smith – Naples Grande Beach Resort 

 April Boehnen – “Ding” Darling Wildlife Society 

 Ashley Okerstrom – Pink Shell Beach Resort & 
Marina  

 Audrey Raby – Sundial Beach Resort & Spa 

 Austin Salender – Bailey-Matthews National 
Shell Museum  

 Barbara Rich – Sun Village Vacations/Bonita 
Village Resort  

 Betsy Barbour – Global Skills 

 Bill Boykin – Pink Shell Beach Resort & Marina  

 Blake Colbert – Doc Ford’s 

 Blanca Acierno – Lee County Tax Collector 

 Bonni Delizia – Sand Piper Gulf Resort 

 Brandon Wooton – Sundial Beach Resort & Spa 

 Breanne Winter – Bonita Springs Chamber of 
Commerce 

 Brian Holaway – Captain Brian on the water 

 Brian Pelkie – CVS Pharmacy 

 Brigida Burnitt – Port LaBelle Inn 

 Brittany Bremer – Lee County VCB 

 Brittany Milanes – IMAG History Science Center 

 Brittany Rakes – South Seas Island Resort 

 Carol Market – IMAG History Science Center 

 Chandra Dempsey – Lee County Port Authority  

 Charisse Drain – Casa Ybel Resort 

 Charles Hall – Lee County Parks & Rec 

 Charles Stanisce – Bonita Springs Chamber of 
Commerce 

 Chelsea Swiger – The Outrigger Beach Resort 

 Christina Tabarracci - Pink Shell Beach Resort & 
Marina  

 Christian Means – Lee County Tax Collector 

 Christina Olson – Tropical Sands Resort 

 Christopher Pearce – Beach Club 1 VRI Property 
Management 

 Christopher Gutierrez – “Ding” Darling Wildlife 
Society 

 Cinder Connery – Lee County VCB 

 Clarissa Lee – Lee County 

 Curti Veronica - Pink Shell Beach Resort & 
Marina  

 Dadrian Saunders – Naples Grande Beach Resort 

 Daniel Curran – Lee County Parks & Rec 

 Darlene Hermey – Edison & Ford Winter Estates 

 Dawn Austreng – South Seas Island Resort 

 Dawn Brewer – Bonita Springs Chamber of 
Commerce 

 Debbie Burkhart – Sanibel Moorings Resort 

 Debbie Frank - Pink Shell Beach Resort & Marina  

 Deborah Crawford – Edison & Ford Winter 
Estates 

 Debra Szymczak – Cooper Hotels Corporate  

 Dee Kelley – Lee County BOCC 

 Deysi Ynoa - Pink Shell Beach Resort & Marina  

 Dibia Lusk – Zoomer’s Amusement Park 

 Donna Wisniewski – The Outrigger Beach Resort 

 Dottie Mayol – Lee County VCB 

 Elizabeth Filbrandt – Doc Ford’s 

 Elizabeth Pompliano – Edison & Ford Winter 
Estates  

 Erica Brown – Pink Shell Beach Resort & Marina  

 Meredith Rickards – Doc Ford’s  

 Michael Antone – Lee County Port Authority  

 Erin Burdette – Sea Gypsy Vacation Rentals 

 Erin German – Florida A&M Graduate  

 Erin Ashcraft – Lee County 

 Francesca Donlan – Lee County VCB 

 Grace DeLottinville – Sandalfoot 
Condominium 

 Hannah Stilwell – Sanibel Recreation Center 

 Heather Bartholomew – The Outrigger Beach 
Resort 

 Hope Malin – Lee County VCB 

 Irina Barakshina – Holiday Inn Ft. Myers 
Airport 

 Ivanna Martinez – Sanibel Beach Club 

 Jamilla Brooks – Desire to Inspire 

 Jayson Grabowski – Sanibel Recreation 
Center 

 Jeff Holbrook – Lee County Parks & Rec 

 Jennifer Walla – Lee County VCB 

 Jennifer Wilson – Lee County Port Authority 

 Jessica Alberto – Windward Passage Resort 

 Jill Delie – Naples Grande Beach Resort 

 Jim Barnett – Lee County VCB 

 Jim Miller – Lee County VCB 

 John Goetz – Doc Ford’s 

 Jon Ruedisueli – Billy’s Rentals 

 Joseph Tragesser – Edison & Ford Winter 
Estates 

 Judith Dugas – City of Cape Coral 

 Judy Miller – Lee County VCB 

 Julie Smith – Sanibel Siesta 

 Juls Ballard – Casa Ybel Resort 

 Kaitlyn D’Alessandro – Casa Ybel Resort 

 Karen Brickey – Sanibel Siesta 

 Karin Cherwick-Skala – Keller Williams Reality 

 Karina Britez – Mound House 

 Kathy Goodchild – Naples Grande Beach 
Resort 

 Kenneth Vitale - Pink Shell Beach Resort & 
Marina  

 Krista Wyant – Lee County VCB 

 Kristin Bechtel – Sundial Beach Resport & 
Spa 

 Kristin Cole – Sandpiper Gulf Resort 

 Larry Mendenhall – Edison & Ford Winter 
Estates 

 Lars Cain – Edison & Ford Winter Estates  

 Lauren Cerniglia – DiamondHead Beach 
Resort 

 Lauren Ware – Bonita Springs Chamber of 
Commerce 

 Leyla Guzman – Vanderbilt Beach & Harbor 
Club 

 Linda Exume – The Outrigger Beach Resort 

 Lisa Adorno – Boykin Management Company 
Headquarters 

 Lisa Bowser – Colony Inn 

 Lori Brock – Sundial Beach Resort & Spa 

 Lori Slayton – Hertz Headquarters  

 Louis Brown – HMS Host 

 Lynn Houston-White – The Outrigger Beach 
Resort 

 Lysan Hall – South Seas Island Resort 

 Mario Forcucci – Holiday Inn Airport GCTC 

 Mark Weber – Minnesota Twins 

 Mary Rose - Pink Shell Beach Resort & Marina 

 Mary Vance – Lee County  

 Marybeth O’Lear – Edison & Ford Winter 
Estates 

 Maureen Hodges - Pink Shell Beach Resort & 
Marina 

 Mckenzy Laco – Lee County VCB 

 Melanie Holaway – Captain Brian on the 
Water 

 Meliss Alleva – Doc Ford’s  



 Michael Bryant – Edison & Ford Winter Estates 

 Michele Herman – Sanibel Recreation Center 

 Michele Witlin – Lee County BOCC 

 Miguel Pascual – Seminole Casino Hotel 

 Nancy Achter – Edison & Ford Winter Estates 

 Nathan Bayliss – DiamondHead Beach Resort 

 Nicole Katz – Windward Passage Resort 

 Nicole Atkinson – RAL Resort Property 
Management 

 Nicole Betnacourt-Colon – Homewood Suites 

 Nicole Damigos – Embassy Suites by Hilton  

 Nina Barbero - Bonita Springs Chamber of 
Commerce 

 Pamala Alex - Pink Shell Beach Resort & Marina 

 Pamala Cuthbert - Pink Shell Beach Resort & 
Marina 

 Pat VonDiemar – Edison & Ford Winter Estates 

 Patricia Frost – Saniel Siesta  

 Patti Wensel – Edison & Ford Winter Estates 

 Patty Slayton – Billy’s Rentals 

 Paul Harmon – Sanibel Siesta  

 Peggy Andrews – Lee Health 

 Renee Mee – Lee County Parks & Rec 

 Richard Emmons – The Outrigger Beach Resort 

 Richard Johnson – Bailey’ General Store 

 Rita Louis – Edison & Ford Winter Estates 

 RJ Snider – Sanibel Moorings Resort 

 Ron Hardy – Lee County Parks & Rec 

 Ronnie Lonoff – The Outrigger Beach Resort 

 Russ Luther – Echo Inc. 

 Samantha Simmons – Hertz Headquarters 

 Sandie Greiner – Sun Splash Family Water Park 

 Sara Hallas – “Ding” Darling National Wildlife 
Refuge 

 Sarah Alexander – Sanibel Siesta 

 Scott Frantz – Drury Inn 

 Shana Edell – Edison & Ford Winter Estates 

 Sharon Michie – Cottages to Castles of 
Sanibel & Captiva  

 Shaune Caliguire – Embassy Suites by Hilton 

 Shelly Dusek – Lee County HR 

 Sherry Oakes – FMB Chamber of Commerce 

 Shibly Louis - Pink Shell Beach Resort & 
Marina 

 Solemi Hernandez – Everglades Wonder 
Gardens 

 Stacy Hoemke – Edison & Ford Winter 
Estates 

 Surujnee Singh – Edison & Ford Winter 
Estates 

 Susan Barnett – Lee County VCB 

 Susanna Tocco – Everglades Wonder 
Gardens 

 Teresa Martin – Lee County 

 Tiffany Black – Lee County 

 Tim Wodjeski – Sanibel Moorings Condo 
Resort 

 Tom Barnes – Lee County Parks & Rec  

 Toni Cole – Lee County Parks & Rec 

 Tree Andre – Mango Street Inn 

 Veronica Jackson – Lee County Tax Collector 

 Wilkinson Glesil - Pink Shell Beach Resort & 
Marina 

 Yaritza Rodriguez – South Seas Island Resort 

 Zoa Estrada – Sandpiper Gulf Resort 

 


